General terms and Conditions

1. Definitions

1.1 Boutique Hotel Maldegem: the organisation that
acts as an intermediary in the rental of hotel rooms
and apartments on behalf of the operator, Boutique
Hotel Maldegem B.V.

1.2 Accomodation: all hotel rooms and apartments
furnished and intended for overnight stays.

1.3 Tenant: the natural person or legal entity making
the booking and thereby becoming the contracting
party of Boutique Hotel Maldegem.

1.4 Guest/user: the Tenant and the persons specified
by the Tenant who make use of the Accommodation
rented by the Tenant and/or other facilities.

1.5 Accommodation Provider: the owner and/or the
manager appointed by the owner of the
Accommaodation offered for rental.

1.6 Agreement: the rental agreement between the
Accommodation Provider and the Tenant.

1.7 Rental Fee: the basic rental costs, including any
discounts and excluding additional costs.

1.8 In writing: by letter or email.

1.9 Website: the website(s) used by Boutique Hotel

Maldegem to offer the Accommodation.

2. Applicability

General terms and conditions

2.1 These General Terms and Conditions apply to all
offers made by Boutique Hotel Maldegem and to all
agreements concerning the rental of Accommodation
concluded with Boutique Hotel Maldegem. These
terms and conditions form an integral part of the

Agreement.

3. Offer
3.1 An offer made by Boutique Hotel Maldegem is
valid for as long as Boutique Hotel Maldegem actually

has the apartment available.

4. Formation and content of the agreement
4.1 Reservations
4.1.1 Accommodation may be reserved on site, online

or by telephone. All of these reservation methods are
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binding on both parties.

4.1.2 Online reservations: an agreement subject to a
condition precedent is concluded between the Tenant
and Boutique Hotel Maldegem concerning the
booking of Accommodation explicitly offered by

Boutique Hotel Maldegem on the Website if:

a) the Tenant accepts the General Terms and

Conditions of Boutique Hotel Maldegem; and

b) the Tenant enters all mandatory information
required to make the reservation online and
subsequently confirms the reservation by clicking the
“Confirm” button.

4.1.3 Every reservation received through the Website
will be confirmed by Boutique Hotel Maldegem by
email to the Tenant. This confirmation means that the
reservation has been received and is being processed.
The reservation is thereby binding on the Tenant.
4.1.4 Upon receipt of the reservation, Boutique Hotel
Maldegem will check the reservation for accuracy. If
the reservation is correct, the condition precedent
referred to in Article 4.1.2 is fulfilled and the
Agreement is concluded.

4.1.5 If the Tenant has not received an email
confirmation of receipt, the Tenant must contact
Boutique Hotel Maldegem. In the absence of such

contact, the Tenant cannot rely on the reservation.
4.1.6 Reservations may only be made by persons

aged 21 or older. Reservations made by persons under
this age are not valid. If a Tenant makes a reservation
on behalf of younger persons and is not present for
the entire period of the stay, the booking is likewise
invalid. An owner may refuse a reservation made by
younger persons at a later stage. Exceptions may be

made in consultation with Boutique Hotel Maldegem.

4.1.7 Boutique Hotel Maldegem also reserves the
right to refuse a reservation if it is suspected that the
Accommodation will be used in violation of these

General Terms and Conditions.
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4.2 Right of withdrawal

4.2.1 Reservations made are legally final for the
Tenant. A right of withdrawal (the so-called cooling-off
period) as referred to in the Dutch Civil Code does not
apply to services relating to the rental of

Accommodation.

5. Cancellation or amendment of the
agreement

5.1 Cancellation by the tenant

5.1.1 It may happen that a reservation must be
cancelled due to unforeseen circumstances. In such
cases, the Tenant or their substitute must notify
Boutique Hotel Maldegem of this in writing. In most
cases, costs are associated with a cancellation or
amendment.

5.1.2 Following cancellation, the Tenant will receive a
cancellation statement from Boutique Hotel
Maldegem. This statement specifies the cancellation
costs.

5.1.3 In the event of cancellation of a reservation, the
Tenant may cancel free of charge up to 2 days prior to
arrival if the Fully Flexible rate was selected. In the
event of cancellation from 2 days prior to arrival
onwards, the Tenant shall owe Boutique Hotel
Maldegem 100% of the total Rental Fee. If the
Non-Refundable rate was selected, free cancellation is
not possible and the Tenant shall at all times owe the
full Rental Fee in the event of cancellation.

5.1.4 If the Tenant terminates their stay before the
departure date, they shall under no circumstances be
entitled to a refund.

5.2 Cancellation by Boutique Hotel Maldegem

5.2.1 In the event of force majeure or unforeseen
circumstances, Boutique Hotel Maldegem is entitled
to cancel the reservation. Unforeseen circumstances

and force majeure shall include, among other things:

a) that the Accommodation is no longer suitable for
rental (for example due to flooding, fire or

non-performance by the Accommodation Provider);
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b) that the Accommodation is no longer available (for
example due to the sudden sale of the
Accommodation by the Accommodation Provider, a
double booking or bankruptcy of the Accommodation
Provider).

5.2.2 Boutique Hotel Maldegem will inform the Tenant
of this immediately, stating the reason, by telephone
or in writing.

5.2.3 In such a case, Boutique Hotel Maldegem will
endeavour to offer equivalent Accommodation at the
same Rental Fee.

5.2.4 If no suitable alternative can be offered, or if the
Tenant does not agree to the alternative offered,
Boutique Hotel Maldegem will refund the Rental Fee
already paid, in whole or in part, without Boutique
Hotel Maldegem being liable to the Tenant for any
compensation or damages.

5.2.5 Boutique Hotel Maldegem shall never be liable
for the costs of any services independently reserved
by the (co-)Tenant, such as airline tickets, car rental,
excursions, etc.

5.2.6 Boutique Hotel Maldegem shall at all times have
the right to terminate the Agreement with immediate
effect and demand that the Accommodation be
vacated if the Tenant seriously fails to fulfil their duty
of care towards the apartment, including, among other
things, if the Tenant accommodates more or different
persons in the apartment than permitted under the
Agreement. In such a case, no refund of the Rental
Fee and/or security deposit, or any part thereof, shall
be made. The Tenant shall also be obliged to
compensate Boutique Hotel Maldegem or the owner
for any damage suffered as a result of the Tenant's
acts or omissions.

5.3 Amendment of the agreement

5.3.1 In the event of an amendment to the
Agreement, the cancellation conditions as set out in
Article 5.1 shall apply in full, whereby, for the periods
referred to in Article 5.1.3, the date of the original
reservation shall be taken as the starting point.

5.3.2 Boutique Hotel Maldegem is not obliged to
accept a request by the Tenant to amend the

Agreement.
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5.3.3 If the Tenant wishes to make an amendment, the
Tenant must notify Boutique Hotel Maldegem of this

in writing.

6. Payment of the rental fee

6.1 Payment

6.1.1 If the Tenant has selected the Non-Refundable
rate, the Tenant must pay 100% of the Rental Fee of
the reservation to Boutique Hotel Maldegem
immediately upon making the reservation.

6.1.2 If the Tenant has selected the Fully Flexible rate,
the Tenant must pay 100% of the Rental Fee of the
reservation prior to arrival.

6.2 Failure to Pay Within the Payment Period

6.2.1 As soon as the Tenant is in default, Boutique
Hotel Maldegem is entitled to cancel the Agreement
and hold the Tenant liable for the costs incurred.
6.2.2 In this case, the cancellation conditions pursuant
to Article 5.1.3 shall apply and any amounts already
paid shall be offset against the cancellation costs.
6.2.3 Boutique Hotel Maldegem reserves the right to
assign the claim to a third party (for example, a debt
collection agency). All judicial and extrajudicial costs
incurred in connection therewith, as well as statutory

interest, shall then be recovered from the Tenant.

7. Security deposit

7.1 Boutique Hotel Maldegem may request the Tenant
to pay a security deposit of €100 to €250 per room.
7.2Any damage to the Accommodation, its inventory
or the building caused during the rental period, any
additional cleaning costs resulting from the
Accommodation not being left in a clean and tidy
condition, and any costs payable on site may be
deducted from the security deposit. If the security
deposit is insufficient to cover such damage or costs,
the Tenant and/or Co-Tenant shall be required to pay
the outstanding amount on site.

7.3Boutique Hotel Maldegem shall make the security
deposit available for repayment no later than two
weeks after departure, provided that there is no

further reason to retain or set off any amount against
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the deposit.

7.4 Boutique Hotel Maldegem accepts no
responsibility for the collection and/or repayment of
the security deposit or for the costs referred to in this

Article.

8. Tenants liability

8.1The Tenant shall be liable for any breakage, loss
and/or damage to the inventory and/or
Accommodation caused by the Tenant, members of
the Tenant's travelling party or visitors. During the
rental period, the Tenant shall be responsible for the
Accommodation and shall undertake to keep it clean
and tidy. Any damage must be reported to Boutique
Hotel Maldegem immediately and must be
compensated for on site without delay, unless the
Tenant can demonstrate that the damage was not
caused by the fault of the Tenant, other users or any
member of the Tenant's travelling party. In addition to
personal liability insurance, it is recommended that the
Tenant take out separate travel insurance. Tenants are
required to have personal liability insurance.

8.2lt is not permitted to accommodate more or other
persons in the Accommodation than those stated in
the written confirmation. In such cases, the owner shall

be entitled to refuse the Tenant.

9. Liability of Boutique Hotel Maldegem or
the Owner

9.1 Any liability of Boutique Hotel Maldegem shall in
all cases be limited to attributable failures in the
performance of its activities as an intermediary and
shall in any event be limited to the amount of the
rental fee, unless the failure is the result of intent or
gross negligence on the part of Boutique Hotel
Maldegem.

9.2 Boutique Hotel Maldegem accepts no liability for
theft, loss of or damage to property, or for personal
injury or other damage of any kind, occurring during
or as a result of a stay in one of the Apartments and/or
other facilities offered by Boutique Hotel Maldegem,

unless such damage is the result of intent or gross
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negligence on the part of Boutique Hotel Maldegem.
9.3 Boutique Hotel Maldegem does not guarantee
that a stay in any of the Accommodations offered by
Boutique Hotel Maldegem will meet the Tenant's
expectations. Liability for damage consisting of loss of
enjoyment of the holiday and/or any other
consequential damage is excluded under all
circumstances.

9.4 Neither Boutique Hotel Maldegem nor the Owner
shall under any circumstances be liable for damage for
which compensation may be claimed under travel
insurance, cancellation insurance or any other
insurance policy.

9.5 Boutique Hotel Maldegem shall not be liable for
interruptions to services or defects in services
provided by third parties.

9.6 Boutique Hotel Maldegem accepts no liability for
any acts and/or omissions of an Owner.

9.7 Any liability of the Owner, regardless of the legal
basis thereof, shall be limited to a maximum of three
times the rental fee, unless there is intent or gross
negligence on the part of the Owner.

9.8 The exclusions and limitations of liability shall also
apply to the employees of Boutique Hotel Maldegem,
the Owner and any third parties engaged by them.
9.9 Boutique Hotel Maldegem cannot accept any
liability for unexpected construction or other works in
the vicinity of the reserved Accommodation, works on
access roads and/or main roads, noise nuisance
caused by, for example, neighbours, church bells, cars
or agricultural machinery, nuisance caused by pests, or
environmental problems in the vicinity of the

Accommodation.

10. Pets

10.1 Pets are permitted only in the Patio Rooms and
the 4-Person Patio Room. Pets may only use the
designated rear entrance. Pets are not permitted in
the breakfast area or in any of the other rooms. In the
event of a violation of this provision, Boutique Hotel
Maldegem reserves the right to charge the Tenant a

penalty of €100 per night per pet.
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11. Substitution

11.1 Unless otherwise agreed in writing with Boutique
Hotel Maldegem, the Tenant and members of the
Tenant's travelling party are not permitted, under any
name or on any legal basis, to allow third parties other
than the persons named in the agreement to use the
rented Accommodation.

11.2 If you have agreed with Boutique Hotel
Maldegem that you and/or one or more users may be
replaced, you shall remain jointly and severally liable
to Boutique Hotel Maldegem, together with the
Tenant and/or user(s) replacing you and/or the other
users, for payment of the rental fee, any amendment
fees, any additional costs resulting from the

replacement and any cancellation fees.

12. Deficiencies in the rented accomodations
12.1 Boutique Hotel Maldegem will make every effort
to make your stay as pleasant as possible. Any
deficiencies in the rented Accommodation must be
reported to Boutique Hotel Maldegem immediately
and no later than 24 hours after the deficiency is
discovered or occurs.

12.2 In the event of timely notification of a deficiency,
Boutique Hotel Maldegem shall make every effort to
remedy the deficiency. If this is unsuccessful and the
deficiency is so serious that the use of the
Accommodation is substantially impaired, the Tenant
shall be entitled to alternative accommodation or
appropriate compensation. Article 9 shall apply
accordingly.

12.3 After departure, no claims for compensation,

reimbursement or similar payments may be made.

13. Website

13.1 Boutique Hotel Maldegem takes the greatest
possible care to ensure the accuracy of the information
provided on its website. However, Boutique Hotel
Maldegem cannot be held responsible for any
omissions, inaccuracies and/or changes made at a
later date. Obvious typographical errors shall not be

binding on Boutique Hotel Maldegem. Prices are
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subject to change.

13.2 The Boutique Hotel Maldegem website may
contain links to third-party websites. Boutique Hotel
Maldegem shall in no way be responsible for the
content or use of these websites, or for any
consequences arising from visiting any of these linked

websites.

14. House rules

14.1 The house rules of Boutique Hotel Maldegem
form an integral part of these General Terms and

Conditions.

15. Privacy

15.1 Use of (personal) data

15.1.1 The personal data provided in connection with
the reservation shall be used for the purpose of
processing the reservation. If any changes occur to the
information already provided, the Co-Tenant shall also
be required to notify Boutique Hotel Maldegem of
such changes in writing immediately.

15.1.2 The information provided shall also be included
in the customer database of Boutique Hotel
Maldegem for the purpose of communication
between Boutique Hotel Maldegem and the Tenant in
relation to the reservation (for example, for invoicing
and sending the necessary information concerning the
booking) and for sending offers and information about
Boutique Hotel Maldegem. The personal data of the
Tenant and/or Co-Tenant shall not be provided to third

parties who are not involved in our organisation.

16. Miscellaneous provisions

16.1 The agreement shall be governed by Dutch law.
The Dutch courts shall have jurisdiction.

16.2In these terms and conditions, the term "Tenant"
shall also include the members of the
Tenant's/travelling party's group. The Tenant/booking
party shall be jointly and severally liable for the
payment obligations.

16.3 Subletting the rented Accommodation is not
permitted.
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16.4 By entering into the agreement, the Tenant
accepts the applicability of these General Terms and
Conditions. These General Terms and Conditions shall
apply regardless of any reference made by the Tenant
to other general terms and conditions. Boutique Hotel
Maldegem expressly rejects any general terms and
conditions referred to or used by the Tenant.

16.5If any provision of these terms and conditions, or
any part thereof, is or becomes legally invalid or is
declared inapplicable, the remaining provisions shall
remain in full force and effect. The affected provision
shall then be replaced by a similar provision that is
legally valid and enforceable.

16.6 Printing, typesetting and typographical errors
shall not be binding on Boutique Hotel Maldegem.
16.7 These General Terms and Conditions supersede

all previous publications.
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